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Telephone 
enquiry 

Written request for an 
advisory visit outlining: 
 laboratory address; 
 proposed range of testing; 
 staff arrangements; 
 NPAAC category; and 
 commencement date. 

1 The laboratory 
receives a telephone 
call from a NATA 
Staff Officer (SO) to 
discuss and confirm 
a date for the 
advisory visit. 

The advisory visit is conducted to 
confirm the laboratory’s 
preparedness for testing.  The 
following are reviewed: 
 Staffing, as per proposed NPAAC 

category; 
 Range of testing; 
 QAP enrolment; 
 Physical address of laboratory; 
 Availability and readiness of 

testing equipment; and 
There is also an opportunity to 
discuss the laboratory’s concerns, if 
any. 

At the laboratory’s request, the advisory 
visit can also encompass a more in-
depth review of the laboratory’s 
proposed operations.  The NATA SO will 
discuss the laboratory’s resources, 
procedures and documentation, eg 
sample collection and receipt, equipment 
maintenance, etc.  The purpose of this 
discussion is to provide feedback on the 
laboratory’s proposed operations and 
further the laboratory’s knowledge of the 
assessment procedure and expectations 
for accreditation.  This review does not 
constitute a technical assessment and 
the NATA SO cannot review test 
methodology or provide other 
consultative services. 

4-5 months later 

Technical 
assessment. 

NATA SO provides a ‘Report on 
Laboratory Premises’ confirming 
details of laboratory’s operations and 
preparedness for testing.  This report 
should be submitted to Medicare 
Australia with the laboratory’s 
application for an Approved 
Pathology Laboratory (APL).  This 
report also specifies the 6 month 
expiry period for payment of 
Medicare Australia benefits.  A 
technical assessment must be 
conducted before this expiry date.  
Where an extended advisory visit has 
been requested by the laboratory, 
written feedback will be provided 
emphasizing the major issues 
requiring attention.  
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Completed application form and 
application fee (refer to current Fee 
Schedule on NATA website) 
provided. 


